LIMITED PRODUCT WARRANTY
What does this Warranty cover?
This limited warranty covers any manufacturing defects in our concrete building products ("Products") reported to us while the
warranty is in effect, subject to the exceptions stated below. This warranty is in lieu of all other warranties express or implied other than
warranties implied by state law.

How long does this coverage last?
This warranty lasts for a period of thirty-five (35) years from the date the Product is purchased. This warranty extends only to
the original purchaser of our Product and is not transferable. "Original purchaser" means the purchaser and the initial owner of the
building or structure to which the Product is installed.

What will we do?
If our Product is defective, at our option, we will either 1) repair or replace the defective Product; or 2) reimburse the original
purchased price for the Product. We will not be responsible for any cost of removing the defective Product or installing the replacement
Product.

What will we not do?
We will not pay for any incidental or consequential damages resulting from a defect in the Product. Examples of incidental and
consequential damages include the cost to repair or replace other property damaged as a result of the defect, loss of use of the Product
and loss of time.

How can this warranty become void?
*
*
*
*
*
*
*

Do not provide a proof of purchase
Do not notify us of a potential defect as provided in the section "How do I get warranty service?"
Fail to install the Product in accordance with local building codes, industry custom or our instruction
Fail to use 2.5 pound metal lath as the installation surface for the Product
Install the Product closer than 4 inches to an earth surface or closer than 2 inches to a paved surface
Move the Product from its original installation location
Use the Product for foot traffic, such as a paver

What does this warranty not cover?
* Damage resulting from building settlement or wall movement
* Discoloring due to contaminates, staining, algae, oxidation, run-off from other building materials or contact with paint or other
chemicals, such as sealers
* Damage resulting from misuse, abuse, accident, fire, water seepage, flood, vandalism, acts of God or other contingencies beyond your
control
* Variations in color of the Product such as occur in natural stone

How do I get warranty service?
Contact us within thirty (30) days of discovery of a potential defect, at
Prestige Stone Products
9290 Winesburg Rd.
Dundee, OH 44624
P: 330.439.5318
F: 330.439.5319
E: sales.prestigestone@gmail.com
and provide us with the following:
* A copy of the proof of purchase
* Written description and picture of what you believe to be defective with the product

How does state law relate to this Warranty?
This warranty gives you specific legal rights; you may also have other rights that will vary from state to state.
How are state laws implied to Limited Warranties?
ALL WARRANTIES PROVIDED BY STATE LAW, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED TO THE DURATION OF THE LIMITED WARRANTIES SET FORTH ABOVE.
Some states do not allow a limitation on how long implied warranties last, so the above limitation may not apply to you!

